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What is Managed 
Customer Invoice 
Distribution?
Many businesses face significant challenges in collecting 
invoices and ensuring that they reach customers promptly 
and accurately. The lack of timely updates on the status 
of invoice delivery further complicates the process, leaving 
suppliers uncertain about whether their invoices have been 
received.

To counter this, B2BE’s Managed Customer Invoice Distribution solution ensures your invoices are delivered 
promptly and accurately, no matter how your customers prefer to receive them. With our solution, you can 
streamline your invoicing process, reduce administrative burdens, and enhance customer satisfaction.

Our solution offers multi-channel delivery options, allowing you to send invoices via email, EDI, or print 
and post. This flexibility ensures your customers receive invoices in their preferred format, enhancing 
their experience and improving your payment collection process. Automated invoice processing reduces 
manual intervention, minimises errors, and guarantees timely delivery, making your invoicing workflow 
more efficient.

Proactive payment reminders are a key feature, providing automated alerts when a customer hasn’t paid. 
This allows you to address payment issues before they reach the 30-day or 60-day term, preventing delays 
in your cash flow. Enhanced security measures protect sensitive financial information, and comprehensive 
audit trails ensure your invoicing process meets compliance standards.

Our solution also includes efficient document collection and management, flagging outstanding or overdue 
invoices to keep Days Sales Outstanding (DSO) low and ensure timely payments. Exception management 
focuses on overdue invoices and customers who haven’t paid, prioritising effectively, which is crucial for 
suppliers handling a high volume of documents daily.

Want to explore further?

     Learn more on our Managed Customer Invoice Distribution page



One of the primary benefits is the acceleration of payment cycles. By ensuring invoices reach customers 
quickly and in their preferred format, the time taken to receive payments is significantly reduced. This 
leads to improved cash flow and a reduction in Days Sales Outstanding (DSO), allowing businesses to 

maintain a healthier financial position.

Our solution supports efficient document collection and management, 
flagging outstanding or overdue invoices to ensure timely payments. 

The focus on exception management allows businesses to 
prioritise overdue invoices and customers who haven’t paid, 
which is essential for managing large volumes of documents 
daily.

The solution also reduces the administrative burden on your 
team. Manual invoice processing can be time-consuming 
and prone to errors. Our automated system handles invoice 
generation and distribution, freeing up valuable resources 

that can be redirected to more strategic tasks. This automation 
not only saves time but also reduces operational costs associated 

with printing, postage, and manual handling.

Improved customer satisfaction is another significant advantage. By 
offering multiple delivery options such as email, EDI, and print and post, 

you can cater to the diverse preferences of your customers. This flexibility helps 
in minimising errors and delays, providing a seamless invoicing experience that enhances customer 
relationships.

Real-time tracking and visibility into the invoicing process allow you to monitor the status of invoices, 
manage customer inquiries more effectively, and ensure transparency throughout the payment cycle. 
This enhanced control helps in proactively managing overdue invoices and addressing payment issues 
before they escalate.

Why Managed Customer Invoice Distribution is the right solution

Thinking of implementing Managed Customer Invoice Distribution for your business? Check out our website to learn 
more. 



Building your success with Managed Customer Invoice Distribution

Features

Contact us today

Interested in learning how B2BE’s Managed 
Customer Invoice Distribution solution will 
benefit your business? 

Click here to contact sales Click here to contact support

Optimise your invoicing process with automation, reducing the need for manual input, 
minimising errors, and ensuring prompt delivery. 

Leverage automated reminders to alert you when a customer hasn’t paid, enabling you to 
address payment issues before they become critical. 

Maintain a clear view of your invoicing process with real-time tracking, allowing you to 
monitor invoice status and handle customer inquiries efficiently. 

Achieve peace of mind with strong security protocols and detailed audit trails that ensure 
your invoicing process meets regulatory standards. 

Automated invoicing workflow

Timely payment notifications

Comprehensive tracking and transparency

Security and compliance

Provide your customers with the flexibility to receive invoices through Email, EDI, or 
traditional mail, ensuring they receive invoices in their preferred format.

Versatile delivery channels



B2BE delivers electronic supply chain solutions globally allowing organisations to better manage their supply chain processes, providing greater levels of visibility, 
auditability and control. With over 20+ years of experience, the B2BE teams operate in over 20 countries and regions and speak 17 different languages. We are 
trusted by over 6000+ customers with more than +58,000 trading relationships.

For more information, visit www.b2be.com

About B2BE

When it comes to Managed Customer Invoice Distribution, choosing the right partner can make all the 
difference. B2BE has been providing reliable and innovative electronic trading solutions tailored to the 
unique needs of businesses.

Here are some reasons why you should consider choosing B2BE for Managed Customer Invoice 
Distribution:

Choosing B2BE for Managed Customer Invoice Distribution can help you manage your simple and complex transactions from one 
centralised system with proactive alerts and notifications so that you can stay on top of your workflows. 

Contact us today to learn more about our solutions and how we can help you achieve success.

Interested in learning more about why B2BE is the right choice for your business? Learn more about our worldclass implementation, 
security processes, controls and compliance here.

Proactive Management: B2BE’s solution includes automated reminders and alerts for unpaid 
invoices, allowing you to address potential payment issues before they escalate. This proactive 
approach helps prevent cash flow disruptions and ensures a smoother payment cycle, keeping your 
financial operations running efficiently.

Compliance: B2BE knows that compliance is non-negotiable. This is why this solution makes it easy 
to track and trace your documents, linking documents of the same transaction set together and 
keeping your document exchange history in the system.

Customisation and Integration: B2BE’s solutions are designed to easily integrate with your existing 
systems and processes. Our Managed Customer Invoice Distribution solution can be tailored to meet 
your specific business needs, providing a customised approach that ensures a smooth transition and 
effective implementation.supports your financial goals.

Accessible Anywhere: B2BE operates in over 60 countries worldwide and has a global network of 
suppliers and buyers. Whether you are located in a warehouse or office, our system is accessible 
wherever you are located. 

Customer Support:  B2BE is dedicated to providing outstanding customer service and support. Our 
team of experts is always available to assist you with any questions or issues, ensuring you get the 
most out of our solution and experience minimal disruptions to your operations.

Why Choose B2BE for Managed Customer Invoice Distribution?


